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Synopsis

This comprehensive guide provides an overview of alternative dispute resolutions and settlements.
This Nutshell presents alternatives to dispute resolutions that go beyond the one size fits all
litigation mentality. On-point discussion facilitates an understanding of the wide variety of options

available that can better suit a client’'s needs, such as negotiation, mediation, and arbitration.
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Customer Reviews

Fordham University

As a mediator who has done hundreds of mediations, Alternative Dispute Resolution in a Nutshell is
a book that should be in every mediators toolbox, its comprehensive and will open many doors in
the ADR process. Mediation is a craft to be learned and this book offers the reader materials that

can be used at all levels of conflict resolution.

This has been a struggle to read, it may be fabulous, but | can not focus. | will try again in a few
months, | may be lacking basics or need remediation. | have had to start books over at a later date
previously & typically it has been my own deficits.

Easy read. Almost common sense rather than informative.

This was one of my least favorite classes in paralegal school. This book is fair, but outdated. I'm



sure the content could use some updating.

| am very happy with the book that | purchased because it really does give a good insight in how to

deal with dispute resolution issues.

Alternative Dispute Resolution, before you go to court you must go to a Mediator. That is what this
book is all about. Mediators are now being trained to work with people to help people solve
problems before things get out of control, not only with the courts but in all walks of life. This book is
only one of many which looks at ways of working with the courts and training mediators to work with
the courts, organizations, agencies, schools, families, etc., so people can develop way of dealing
with stress in constructive ways rather than destructive ways. This is part of the training for studying

law since mediation is now required before going into court. An excellent resource book.

Good text for the class | am engaged in at the moment.Nothing is realy in a nutshell, you add jelly to

peanut butter for the real classic even salt

Easy to read. Great for attorneys or persons interested in getting into the business of mediation.

Great bibliography and reference section.
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